FREQUENTLY
ASKED
QUESTIONS
(FAQ)

Frequently Asked Question for operation from 19th JUL 2021
1. Are you open from 19th July 2021?

Yes, both The Mind Café outlets are still
open from 19th July 2021.
2. What is the address and operating hours for both outlets?

Flagship Outlet : 60A Prinsep Street Singapore 188664
Operating Hours:
All Days: 11am to 9pm

Mega Outlet Outlet: 30 Prinsep Street #01-01 Singapore 186647
Operating Hours
Sun, Mon to Thu, PH (20th Jul): 11am to 2am
Fri & Sat, PH Eve (19th Jul): 11am to 6am
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3. How many people do you allow?
For Flagship store: we accept gaming with Dining and drink for up to 2 people per table. And
up to 5pax for Dining base on the table given by MOH. (As shown below)
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For Mega Store: we accept gaming only with Mask on, no drinks and food will be served for
up to 5 person per table. (As Shown on the Highlighted portion of the below article, source
from Mothership)
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4. How do you charge?
For Just Gaming only without food and drinks:
It will be $6 an hour per person for ALL DAYS
For Meals and gaming packing, our promotion packages still apply as shown below.
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5. Can I take the gaming packages at Mega Outlet without the drinks and snacks as it is more
worthwhile for longer period of time?
Yes, you are allowed to take the gaming package at Mega Mind Café Outlet, However, no
drinks and snacks will be served during your stay. We will provide complimentary Coffee can
drinks and packet snack for you to take away when you leave.

6. if we are a family of five, can we dine out together?
That depends. Please refer to the table guidelines above from Ministry of Health. 5 people are
allowed to dine together provided they meet the conditions as per guidelines.

7. What are the safety measurement measures that are implemented at The Mind Café
a) we ensure all staff and customer to register via contact tracing when they enter the café.
b) all staff and customer must take their temperature and ensure that they are in the normal
temperature before they are allowed to enter
c) Hand Sanitizers are provided and located at prominent places at the café
d) All staff and customer must have their mask on at all times unless they are dining
e) All games played and returned are to be clean and sanitize before they are allowed to be
back on the shelves
f) Staff will have to do 14 days routine testing for Covid 19 from mid July 2021
g) we ensure that all customers are seated at least 1 metre apart from other customer
h) no recorded music so that it minimizes the risk of transmission from customer talking loudly
over the music.

8. How do we make a reservation?
You can do the reservation on our website www.themindcafe.com.sg

Or WhatsApp to us at 8121 5188
9. If we do want to purchase or rent the games, how fast can we get it?
You can order it on our website, Shopee, Lazada, Amazon & Facebook (Shopify platform)
If you need the games on the actual day itself or at the shortest time, WhatsApp to us at
81215188 and we will get it to you!

THANK YOU!
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